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This Pricelist is applicable for the following services: Novera Phone Connection, Novera Komplet, Novera 
Complete Office, Novera Phone Selection, Novera Full IP, Novera Complete Pro and Novera Duo Expres.  

These services are charged according to: 

 a)  Pricelist of particular service (no applies to Novera Phone Connection) 
 b)  Respective pricing programme 
 c)  This Pricelist of publicity available telephone services 

In case of discrepancies in statements in particular documents, the legal priority is set by above mentioned pricing 
documents order and the prices shall be governed thereby. 

1 Minimum term of service use  

1.1 Minimum term of the Novera Phone Connection, Novera Komplet, Novera Complete Office, Novera Phone 
Selection, Novera Full IP, Novera Complete Pro and Novera Duo Express. 

The minimum term for which the Subscriber must use the service is twelve (12) calendar months from the service 
setup date.  

A longer minimum term may be stipulated in the respective Service Specification. 

2 Fees and Charges 

2.1 Types of fees for the Novera Phone Connection service 

Setups, relocations and modifications of the Novera Telephone Service (non-recurrent fees) are charged according to 
Article 3.  

Operation of the Novera Telephone Service is charged with a regular monthly fee According to Article 4 and 
operational fee, or minimum operational fee according to Articles 5 and 7. 

2.2 Types of fees for the Novera Phone Selection service 

Setups and relocations of the Novera Phone Selection service are free of charge. Modifications of the service settings 
are charged according to the Pricelist of the Novera Phone Selection service. 

Operation of the Novera Phone Selection service is charged with a regular monthly fee according to the Pricelist of the 
Novera Phone Selection service, and also the operational fee according to the respective pricing programme and 
according to Article 5 or minimum operational fee according to the Pricelist of the Novera Phone Selection service and 
Article 7. 

2.3 Types of fees for the Novera Komplet service 

Setups, relocations and modifications of the Novera Komplet service are charged with non-recurrent fees according to 
the Pricelist of Novera Complete Office service and according to Articles 3.3 and 3.4. 

Operation of the Novera Komplet service is charged with a regular monthly fee according to the Pricelist of the Novera 
Komplet service and according to Article 4.2, and also the operational fee according to the respective pricing 
programme and according to Article 5 or minimum operational fee according to the Pricelist of the Novera Komplet 
service. 

2.4 Types of fees for the Novera Complete Office service 

Setups, relocations and modifications of the Novera Complete Office service are charged with non-recurrent fees 
according to the Pricelist of Novera Complete Office service and according to Articles 3.3 and 3.4. 

Operation of the Novera Complete Office service is charged with a regular monthly fee according to the Pricelist of the 
Novera Complete Office service and according to Article 4.2, and also the operational fee according to the respective 
pricing programme and according to Article 5 or minimum operational fee according to the Pricelist of the Novera 
Complete Office service. 

2.5 Types of fees for the Novera Full IP service 

Setups, relocations and modifications of the Novera Full IP service are charged with non-recurrent fees according to 
Pricelist of the Novera Full IP service and according to Article 3.4. 

Operation of the Novera Full IP service is charged with a regular monthly fee according to the Novera Full IP Service 
Specification and according to Article 4.2, and also the operational fee according to the respective pricing programme 
and according to Article 5 or minimum operational fee according to Novera Full IP Service Specification. 

2.6 Types of fees for the Novera Complete Pro service 

Setups, relocations and modifications of the Novera Complete Pro service are charged with non-recurrent fees 
according to the Pricelist of Novera Complete Pro service and according to Articles 3.3 and 3.4. 

Operation of the Novera Complete Pro service is charged with a regular monthly fee according to the Pricelist of the 
Novera Complete Pro service and according to Article 4.2, and also the operational fee according to the respective 
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pricing programme and according to Article 5 or minimum operational fee according to the Pricelist of the Novera 
Complete Pro service. 

2.7 Types of fees for the Novera Duo Express services 

Setups, relocations and modifications of the Novera Duo Express service are charged with non-recurrent fees 
according to Pricelist of Novera Duo Express service and according to Articles 3.3 and 3.4. 

Operation of the Novera Duo Express is charged with a regular monthly fee according to the Pricelist of Novera Duo 
Express service, and also the operational fee according to the respective pricing programme and according to Article 5 
or minimum operational fee according to Pricelist of Novera Duo Express service. 

3 Non-Recurrent Fees 

3.1 Novera Phone Connection Setup Fee  

Type of Line Fee 

HTS 2,350 CZK 

EuroISDN BRI 1) (So interface, incl. NT 2)) 2,950 CZK 

EuroISDN BRI 1) (U interface, without NT 2)) 2,550 CZK 

EuroISDN PRI 8 3), PRI 10 14,950 CZK 

EuroISDN PRI 16 3), PRI 15 3) 18,950 CZK 

EuroISDN PRI 30 or E1 (CAS) 29,950 CZK 

1) The minimum number of voice channels in each Subscriber Locality is four (i.e. 4 × HTS, 2 × euroISDN BRI) for localities connected via Point-to-Multipoint 
(WLL) and at least ten for localities connected via Point-to-Point. 

2) NT is network-endpoint equipment; each subscriber can utilise his own NT equipment for euroISDN BRI U; the equipment must, however, comply with the 
ITU I-430, ETSI ETR 080, ETS 300012, ETS 300019-1-3, and ETS 300386-1 standards. 

3) Since 1.9. 2008 euroISDN PRI 8, 15 a 16 does not establish. 

Note: The Novera Phone Connection setup fee includes transfer of the telephone number from the telecommunication network of another / original provider of 
public telephone services to GTS Novera telecommunication network. 

3.2 Novera Phone Connection Relocation Fee 

The Novera Phone Connection relocation fee is, for each type of connection, calculated as a 50% proportion of the 
setup fee for the respective service according to the preceding Article of the present Pricelist. 

3.3 Fees for Modification of Additional Service Settings and other Optional Parameters for the Novera Phone 
Connection, Novera Komplet, Novera Complete Office, Novera Complete Pro and Novera Duo Express services 

Description Fee 

Malicious calls identification 49 CZK 

Modifications of additional service settings and other optional parameters specified in the Description 
of the Novera Phone Connection Service (one-time modifications of additional services and optional 
parameters) 

390 CZK 

3.4 Fees for Number Portability for the Novera Phone Connection, Novera Komplet, Novera Complete Office, Novera 
Full IP, Novera Complete Pro and Novera Duo Express services 

Description Fee 

Number portability - simple order 1,450 CZK 

Number portability - complex order 3,500 CZK 

Number portability - change of order 1,450 CZK 

4 Regular Monthly Fees 

4.1 Novera Phone Connection setup fee 

Type of Line Fee 

HTS 4) 349 CZK 

EuroISDN BRI 4)  (So interface, incl. NT ) 589 CZK 

EuroISDN BRI 4) (U interface, without NT ) 532 CZK 

EuroISDN PRI 8 5) 2,350 CZK 

EuroISDN PRI 10 2,750 CZK 

EuroISDN PRI 15 5), PRI 16 5) 2,950 CZK 

EuroISDN PRI 30 or E1 (CAS) 4,750 CZK 

4) The minimum number of voice channels in each Subscriber Locality is four (i.e. 4 × HTS, 2 × euroISDN BRI) for localities connected via Point-to-Multipoint 
(WLL), eight voice channels for localities connected via LLU and at least ten for localities connected via Point-to-Point. 

5) Since 1.9. 2008 euroISDN PRI 8, 15 a 16 does not establish. 
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4.2 Additional Service Fees for the Novera Phone Connection, Novera Komplet, Novera Complete Office, Novera Full 
IP, Novera Complete Pro and Novera Duo Express services 

Description Fee 

10 numbers DDI 8) 0 CZK 

100 numbers DDI 6) 8) 45 CZK (0 CZK) 

1,000 numbers DDI 8) 400 CZK 

10,000 numbers DDI 8) 1,450 CZK 

Printed detailed listing of calls 7), up to 100 pages 70 CZK 

Printed detailed listing of calls 7), from 101  to 500 pages 200 CZK 

Printed detailed listing of calls 7), from 501  to 1,000 pages 350 CZK 

Printed detailed listing of calls 7),  more than 1,000 pages 350 CZK + additional 500 pages / 200 CZK 

6) The first block of 100 numbers is provided free of charge 

7) A price for detailed listings of calls is calculated according to the number of pages. A detailed listing of calls in an electronic form is provided free of charge 
within the Webcare system. 

8) The pricing for Novera Full IP service in terms of Contract or Service Specification signed before 1. 10. 2006 is following: 10 numbers DDI - 90 CZK; 100 
numbers DDI - 390 CZK; 1,000 numbers DDI - 890 CZK; 10,000 numbers DDI - 1,490 CZK. For Novera Complete Office and Novera Complete Pro services 
the Price for 1-9 DDI 100 numbers is included in regular monthly fee.     

5 Service Operation Fees 

5.1 Tome Zone Definitions 

Peak Off-peak 

 Mon-Fri 07:00 –19:00  Mon-Fri 19:00 – 07:00, Sat-Sun 00:00 – 24:00, state and other holidays 

5.2 Service Operation Fees 

Fees for calls to geographical and cellular numbers are stated in the respective pricing programme. Local calls are calls 
made inside the same telephone area of the public fixed telephone network in the CR (TA). Long-distance (Trunk) calls 
are calls made between different TA. 

5.2.1  Fees for Other Services 

Description Peak Off-peak 

112 Emergency Calls Free of charge 

150 Fire brigades Free of charge 

155 Emergency service Free of charge 

156 Municipal police Free of charge 

158 Police Free of charge 

199 Anti-corruption line Free of charge 

116xxx European harmonized numbers Free of charge 

1180 Information about telephone numbers in the Czech Republic 8.00 CZK/min. 8.00 CZK/min. 

1181 Information about telephone numbers abroad 9 CZK /call + 18 CZK/min. 

1183 "T-Mobile Asistent" service 10 CZK /call + 14 CZK/min. 

1188 "O2 Asistent" service 10 CZK /call + 14 CZK/min. 

12xxx, 14xxx Non-commercial and commercial services (except for 141xx) 1.38 CZK /call + 
1.38 CZK/min. 

0.76 CZK /call + 
0.76 CZK/min. 

13100 Reporting of defects in the GTS Novera network Free of charge 

13129 Reporting of defects in the Telefónica O2 network Free of charge 

133001 Access to telegram mailing (domestic) Free of charge 

133001 Telegram mailing by phone (domestic) 53 CZK/telegram + telegraph pricelist 9) 

133001 Access to telegram mailing by phone (international) Free of charge 

133001 Telegram mailing by phone (international) 53 CZK/telegram + telegraph pricelist 9) 

133002 Access to trunk-call operators' service Free of charge 

133002 Call fee to trunk-call operators' service 13.70 CZK/call + 5.70 CZK/min 

133003-7 Access to international operators' service Free of charge 

133003-7 Call fee to international operators' service 10) 
50 CZK per call 

+ destination 11) plus 35% 

14111,14112 Information and operator service 2.48 CZK /call + 2.48 CZK/min. 

141xx Information services (except for 14111 and 14112 ) 2.48 CZK /call + 2.48 CZK/min. 

600 0-1 Selective paging services 5.71 CZK/min. 5.71 CZK/min. 

600 2-9 Selective paging services 9,52 CZK/min. 9.52 CZK/min. 

700, 701 1TEL service 2.76 CZK/min. 1.14 CZK/min. 

800 Toll-free calls (Green number) Free of charge 

81, 83, 843-6 Shared cost calls (Blue number) 0.99 CZK/min. 0.99 CZK/min. 
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Description Peak Off-peak 

82 Virtual calling cards Free of charge 

840-2, 847-9 Shared cost calls (White number) 1.33 CZK/min. 1.33 CZK/min. 

910 Calls to networks with IP protocol 1.48 CZK/min. 0.81 CZK/min. 

95, 972-5  Private telephone networks 1.48 CZK/min. 0.81 CZK/min. 

971 xxx xxx 12) Internet 2002 - first 10 minutes 1.31 CZK/min. 0.58 CZK/min. 

971 xxx xxx 12) Internet 2002 – after 10 minutes 0.75 CZK/min. 0.27 CZK/min. 

971 xxx xxx 12), 13) Internet GTS Novera – first 10 minutes 0.85 CZK/min. 0.35 CZK/min. 

971 xxx xxx 12), 13) Internet GTS Novera – after 10 minutes 0.85 CZK/min. 0.35 CZK/min. 

9) Prices per word are the same as in Telefónica O2's telegraph pricelist 

10) The telephone numbers differ by the language spoken in the respective country or the caller's language. 133003 – French, 133004 – English, 133005 – 
German, 133006 – Russian, 133007 – Slovak 

11) Pricelist of international call destinations. 

12) Internet time zones: peak 6:00 – 18:00, off-peak 18:00 – 6:00 during business days and 24 during weekends and public holidays. 

13) Applicable for services with access numbers 971100511, 971100911, 971115622, 971115811,  971200911, 971234234, 971101211, 971104411 

No invoicing discounts can be applied to call for services included in the table in section 5.2.1 

Fees for calls to foreign nongeographical numbers and services are the same as a foreign cellular calls stated in the 
respective pricing programme. 

Each call is charged with the minimum duration fee plus the charging interval. The minimum call durations and 
charging intervals are given in subs. 5.3. 

5.3 Minimum Charged Call Duration 

Description Minimum charged call 
duration (s) 

Charging interval 
(s) 

1180 Information about telephone numbers in the Czech Republic 120 60 

1181 Information about telephone numbers abroad 60 60 

1183 "T-Mobile Asistent" service 120 60 

1188 "O2 Asistent" service 120 60 

12xxx, 14xxx Non-commercial and commercial services (except for 141xx) 120 60 

133002 Call fee to trunk-call operators' service 60 1 

133003-7 Access to international operators' service 60 1 

14112 14111 Information and operator service 60 1 

141xx Information services (except for 14111 and 14112 ) 120 60 

600 0-1 Selective paging services 60 30 

600 2-9 Selective paging services 15 1 

700, 701 1TEL service 120 60 

81, 83, 843-6 Shared cost calls (Blue number) 120 60 

840-2, 847-9 Shared cost calls (White number) 120 60 

910 Calls to networks with IP protocol 120 60 

971 Internet 2002, Internet GTS Novera 120 60 

95, 972-5 Private telephone networks  120 60 

6 Prices for services provided by a third party 

GTS Novera enables the GTS Novera users to access services and information provided by third parties. Third parties 
which have concluded a contract with GTS Novera may provide their services through GTS Novera network using 
number with 900, 906, 908, 909 and 976 prefix. GTS Novera does not provide these services, just enables their 
provision to individual contractual partners and collects the price for such services from the subscribers. GTS Novera is 
not responsible for the content and quality of these services and the advertisement for them. Detail information 
concerning provided services and their prices are published by the service providers in their advertisement. 

The price for the services and information provided by third party is collected on the basis of a non-tax document 
forming an annex to the invoice for telecommunication services provided by GTS Novera. Maturity of the non-tax part 
of the invoice is equal to the maturity of the invoice for telecommunication services provided by GTS Novera. 

The partner (service provider) is obliged to issue a tax document per request and pay VAT. The contractual partner is 
obliged to issue due tax document to GTS Novera subscribers upon submission of the non-tax payment document from 
GTS Novera for the provided services and information. 

Prices and volumes of calls for the services provided by third parties are not included in the calls applied within the 
related bulk discount. Also they are not included in the calculation of the minimum payment in accordance with Article 7. 

Audiotex Services charged by duration Peak Off-peak 

900, 906, 909 Services with access numbers 06 14) 6 CZK/min. 6 CZK/min. 

900, 906, 909 Services with access numbers 08 14) 8 CZK/min. 8 CZK/min. 

900, 906, 909 Services with access numbers 10 14) 10 CZK/min. 10 CZK/min. 

900, 906, 909 Services with access numbers 11 14) 11 CZK/min. 11 CZK/min. 

900, 906, 909 Services with access numbers 14 14) 14 CZK/min. 14 CZK/min. 

900, 906, 909 Services with access numbers 16 14) 16 CZK/min. 16 CZK/min. 
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Audiotex Services charged by duration Peak Off-peak 

900, 906, 909 Services with access numbers 17 14) 17 CZK/min. 17 CZK/min. 

900, 906, 909 Services with access numbers 18 14) 18 CZK/min. 18 CZK/min. 

900, 906, 909 Services with access numbers 20 14) 20 CZK/min. 20 CZK/min. 

900, 906, 909 Services with access numbers 23 14) 23 CZK/min. 23 CZK/min. 

900, 906, 909 Services with access numbers 26 14) 26 CZK/min. 26 CZK/min. 

900, 906, 909 Services with access numbers 30 14) 30 CZK/min. 30 CZK/min. 

900, 906, 909 Services with access numbers 34 14) 34 CZK/min. 34 CZK/min. 

900, 906, 909 Services with access numbers 38 14) 38 CZK/min. 38 CZK/min. 

900, 906, 909 Services with access numbers 42 14) 42 CZK/min. 42 CZK/min. 

900, 906, 909 Services with access numbers 46 14) 46 CZK/min. 46 CZK/min. 

900, 906, 909 Services with access numbers 50 14) 50 CZK/min. 50 CZK/min. 

900, 906, 909 Services with access numbers 55 14) 55 CZK/min. 55 CZK/min. 

900, 906, 909 Services with access numbers 60 14) 60 CZK/min. 60 CZK/min. 

900, 906, 909 Services with access numbers 65 14) 65 CZK/min. 65 CZK/min. 

900, 906, 909 Services with access numbers 70 14) 70 CZK/min. 70 CZK/min. 

900, 906, 909 Services with access numbers 80 14) 80 CZK/min. 80 CZK/min. 

900, 906, 909 Services with access numbers 90 14) 90 CZK/min. 90 CZK/min. 

900, 906, 909 Services with access numbers 95 14) 95 CZK/min. 95 CZK/min. 

14) The access number contains the first two numerals AB of the six-digit combination which determine the service tariff, such as 900 AB xx xx. 

 

Audiotex Services charged by duration Minimum charged 
call duration (s) 

Charging interval 
(s) 

900, 906, 909 60 60 

The calls are first charged by the minimal call length charge and consequently by the rate included in the above table. 

 

Audiotex Services charged per unit Peak Off-peak 

908 Services with access numbers 06 15) 6 CZK/min. 6 CZK/min. 

908 Services with access numbers 08 15) 8 CZK/min. 8 CZK/min. 

908 Services with access numbers 09 15) 9 CZK/min. 9 CZK/min. 

908 Services with access numbers 10 15) 10 CZK/min. 10 CZK/min. 

908 Services with access numbers 16 15) 16 CZK/min. 16 CZK/min. 

908 Services with access numbers 20 15) 20 CZK/min. 20 CZK/min. 

908 Services with access numbers 30 15) 30 CZK/min. 30 CZK/min. 

908 Services with access numbers 40 15) 40 CZK/min. 40 CZK/min. 

908 Services with access numbers 50 15) 50 CZK/min. 50 CZK/min. 

908 Services with access numbers 55 15) 55 CZK/min. 55 CZK/min. 

908 Services with access numbers 60 15) 60 CZK/min. 60 CZK/min. 

908 Services with access numbers 70 15) 70 CZK/min. 70 CZK/min. 

908 Services with access numbers 79 15) 79 CZK/min. 79 CZK/min. 

908 Services with access numbers 95 15) 95 CZK/min. 95 CZK/min. 

15) The access number contains the first two numerals AB of the six-digit combination which determine the service tariff, such as 908 AB xx xx. The 
maximum duration of a call is limited – it must not be longer than one minute. 

 

Data Audiotex Services charged by duration Peak Off-peak 

976 Services with access numbers 01 16) 1 CZK/call 1 CZK/call 

976 Services with access numbers 02 16) 2 CZK/call 2 CZK/call 

976 Services with access numbers 03 16) 3 CZK/call 3 CZK/call 

976 Services with access numbers 04 16) 4 CZK/call 4 CZK/call 

976 Services with access numbers 05 16) 5 CZK/call 5 CZK/call 

976 Services with access numbers 06 16) 6 CZK/call 6 CZK/call 

976 Services with access numbers 07 16) 7 CZK/call 7 CZK/call 

976 Services with access numbers 08 16) 8 CZK/call 8 CZK/call 

976 Services with access numbers 09 16) 9 CZK/call 9 CZK/call 

976 Services with access numbers 10 16) 10 CZK/call 10 CZK/call 

976 Services with access numbers 11 16) 11 CZK/call 11 CZK/call 

976 Services with access numbers 12 16) 12 CZK/call 12 CZK/call 

976 Services with access numbers 13 16) 13 CZK/call 13 CZK/call 

976 Services with access numbers 14 16) 14 CZK/call 14 CZK/call 

976 Services with access numbers 15 16) 15 CZK/call 15 CZK/call 

976 Services with access numbers 16 16) 16 CZK/call 16 CZK/call 
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Data Audiotex Services charged by duration Peak Off-peak 

976 Services with access numbers 17 16) 17 CZK/call 17 CZK/call 

976 Services with access numbers 18 16) 18 CZK/call 18 CZK/call 

976 Services with access numbers 19 16) 19 CZK/call 19 CZK/call 

976 Services with access numbers 20 16) 20 CZK/call 20 CZK/call 

16) The access number contains the first two numerals AB of the six-digit combination which determine the service tariff, such as 976 AB xx xx. The 
maximum duration of a call is limited – it must not be longer than one hour. 

 

Data Audiotex Services charged by duration Minimum charged 
call duration (s) 

Charging interval 
(s) 

908 15 15 

The calls are first charged by the minimal call length charge and consequently by the rate included in the above table. 

7 Minimum operational fee 

In the case that the sum of charges for calls (operational fees) for the respective billing period, for an individual 
service specified in the relevant Service Specifications, does not meet the stated amount, the subscriber shall be 
charged in the given billing period with the amount remaining up to the minimum fee for services. 

7.1 Minimum operational fee for the Novera Phone Connection service 

Type of Line Minimum fee for operation / connection17) 

HTS 1,000 CZK 

EuroISDN BRI, euroISDN BRI U 2,000 CZK 

EuroISDN PRI 8 14,500 CZK 

EuroISDN PRI 10 19,500 CZK 

EuroISDN PRI 15 24,500 CZK 

EuroISDN PRI 16 19,500 CZK 

EuroISDN PRI 30, E1 (CAS) 29,500 CZK 

17) The minimum fee per connection (HTS, euroISDN BRI, euroISDN PRI 8,10,15,16,30, and E1(CAS))  

The minimum operational fee for each individual locality of the Subscriber is, in the respective accounting period, 
determined as a sum of minimum operational fees for all connection types (HTS, euroISDN BRI, euroISDN BRI U, 
euroISDN PRI 8, PRI 10, PRI 15, PRI 16, PRI 30 or E1(CAS)), first multiplied by the number of the respective-type 
connections in each individual Locality of the Subscriber according to the relevant Service Specification. If, however, 
the minimum operational fee calculated by this method for a Subscriber's Locality using the Point-to-Multipoint (WLL) 
access technology lower than 10,000 CZK, for such a Subscriber's Locality the minimum operational fee shall be 
deemed 10,000 CZK. However, if the minimum operational fee calculated by this method for a Subscriber's Locality 
using the Point-to-Point ML access technology with only HTS, euroISDN BRI and euroISDN BRI U connection types, 
lower than 41,500 CZK, for such a Subscriber's Locality the minimum operational fee shall be deemed 41,500 CZK. 

If the Novera Phone Connection service has not been provided for the entire accounting period (which provision shall 
not be applicable if the non-provision was caused by the Subscriber), the minimum operational fee in each individual 
Locality of the Subscriber shall be reduced proportionately (i.e., multiplied by a coefficient equal to the number of the 
days for which the Novera Phone Connection service was provided divided by the number of all days within the 
respective accounting period). 

7.2 Minimum operational fee for the Novera Phone Selection service 

7.2.1  Minimum operational fee for Carrier Selection (CS) 

 With a router 

Number of voice channels 18) HTS, ISDN2 ISDN30, 2MBL 
Without a router 

1 – 4 1,000 CZK 

5 – 10 2,000 CZK 

11 – 20 4,000 CZK 

More than 20 Individually 

5,000 CZK 500 CZK 

18) Valid of an individual locality (Service specification) of the Subscriber.  

7.2.2 Minimum operational fee for Carrier Pre-Selection (CPS) 

Quantity of subscriber numbers (series) 19) Analog, ISDN2 ISDN30, E1 

1 – 2 500 CZK 

3 600 CZK 

Each additional number (series) +  200 CZK 

5,000 CZK 

19) Valid of an individual locality (Service specification) of the Subscriber.  

7.3 Minimum fee for the Novera Komplet, Novera Complete Office, Novera Full IP, Novera Complete Pro and Novera 
Duo Express services operation 

The minimum fee for the Novera Komplet, Novera Complete Office, Novera Full IP, Novera Complete Pro and Novera 
Duo Express services operation is stated in the Pricelist of particular service. 
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